
8 Week Onboarding Plan

Complete the 
onboarding e-course

Schedule a 
check-in call with 
your success rep!

Schedule a kicko� call 
with your success rep

Explore PLT4M Classroom + Knowledge Base 
to deepen your PLT4M knowledge

+
Reach out to Jackie as questions arise

DAY 1 WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6 WEEK 7 WEEK 8

Beyond Onboarding

Optional: Feedback survey and optimization call!

We’ll check in with you at the half way point. We want to hear how 
it’s going and learn how  we can optimize your PLT4M experience.

Mid-Point Check In

Explore PLT4M Classroom for relevant courses. We’ll notify you as 
new ones become available!

Professional Development

Your Ongoing Support Resources

Knowledge Base
Written and video tutorials 

are available to answer most 
of your questions.

Email + Phone Support
For immediate support, email us at 
support@plt4m.com or call us at 

855-802-5502 x2.

Submit a Ticket
Experienced an issue? Have a 

product request? submit a ticket so 
it gets in front of the right team.

While we would love to visit your school, please note that all support is provided virtually. 
We promise to make it as personal as possible.

https://classroom.plt4m.com/courses/get-started
https://meetings.hubspot.com/jackie-milani/plt4m-kick-off-call?uuid=8f98bdb8-9323-4311-ab0f-2a0c66f95702
https://classroom.plt4m.com/pages/customer-classroom
https://meetings.hubspot.com/jackie-milani?uuid=5dbafdff-0313-420e-97d0-091265f5a8b8
https://classroom.plt4m.com/pages/customer-classroom
https://knowledge.plt4m.com/knowledge
https://knowledge.plt4m.com/knowledge/kb-tickets/new



